
 

State Fund AB 2883 Update 

We appreciate your cooperation and assistance in helping State Fund and your clients achieve 
compliance with the AB 2883 legislation. It’s been a tremendous undertaking, since State Fund 
had nearly 60,000 affected policies. Our Marketing Team has now advised you which of your 
clients have not yet responded with signed waivers.  Thank you for your partnership in helping 
our policyholders achieve compliance. 

Within our Customer Service Center, we have created a dedicated Waiver Response Team to 
assist you with your AB 2883 inquiries. 

Please explain to your clients that compliance with the law may protect them from a large 
unexpected audit bill.  

Senate Bill (SB) 189 was introduced on January 26, 2017, and amends Labor Code section 
3352(p) to change the percent of stock owned by an officer or board of director member from 
15% to 10%.  The bill was then amended on April 5, 2017, and adds a new subsection (r) to 
Labor Code section 3352 pertaining to professional corporations, whereas the owner who is a 
practitioner rendering professional services may execute a waiver of his or her rights stating that 
they are covered by health insurance or a health service plan. The bill has been referred to the 
Senate Committee on Labor and Industrial Relations, but currently no date has been set for the 
hearing. State Fund will continue to monitor this legislation and will keep you informed. 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Receive Your Commission Payment Faster 

How would you like to receive your commission payment faster and have it directly deposited 
into your brokerage’s bank account? Now you can with State Fund’s Electronic Funds Transfer 
Authorization form e307. Say goodbye to checks getting lost in the mail and having to request a 
stop payment. No more trips to the bank to deposit checks. The process to sign up is fast and 
easy. For more information, please contact your Marketing Representative or the Broker Hotline 
at 1-800-834-2393.  



++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Help Policyholders Ease Cash Flow with Lower Deposits 

State Fund now offers lower deposit requirements for certain policies $5,000 and above. We 
have reduced the deposit amounts for these policies from 25% to 10%. This will help many of 
your customers with their monthly cash flow. Please inform your clients that State Fund is 
offering new lower deposits and payroll reporting eligibility. 

For qualifying new business applications incepting on or after May 1, you may request monthly 
payroll reporting by adding a comment in the PriceNow submission or by contacting the 
assigned underwriter prior to the quote being issued.  

For qualifying renewal policies renewing on or after May 1, you may request monthly payroll 
reporting and premium payment by contacting the quoting underwriter before the quote is 
issued, or by sending an email to billingchoice@scif.com no later than 30 calendar days prior to 
the policy renewal date.  

For more information please contact your Marketing Representative or the Customer Service 
Center at (888) 782-8338. 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
+++++++++++++ 

Fighting Criminal Fraud Pays Off  

In 2016, State Fund successfully resolved two Racketeering Influenced and Corrupt 
Organizations Act (RICO) suits. These suits were filed in 2013 to expose and prosecute a 
complex fraud scheme being perpetrated by a number of medical vendors in the California 
workers’ compensation system. We took on the monumental four-year legal battle that spanned 
both federal and civil courts as part of our commitment to ferret out fraud in the system and 
eliminate the losses associated with fraud to help keep prices down for our customers. 

Through this work, many of the providers who defrauded State Fund are no longer able to treat 
our injured workers, and the suit brought greater awareness to the magnitude of medical fraud 
within the system so more can be done to protect injured workers and policyholders.  

We’ve expanded our Special Investigations Unit in order to tackle more potential instances of 
fraud. This strategy is paying off, and in 2016, we doubled our annual fraud restitution collection 
rates to more than $2.1 million, which helps level the playing field for California businesses.  

If you suspect fraud, call our Hotline at (888) 782-8338 / 7:30 AM - 5:30 PM, Monday – Friday.  

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
+++++++++++++ 
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Timely Reporting--Help Your Clients Report Claims Promptly  

Reporting workers’ compensation claims promptly is critical in controlling claim costs.  Benefits 
include mitigation of claims costs, helping the claims adjuster manage the claim more efficiently, 
lowering the potential for litigated claims, and improving or maintaining the injured worker’s 
morale.  

What are the measures employers can take to truly have an effect on timely reporting?  

 Train managers and frontline supervisors on the importance of reporting claims 
promptly. 
Conducting regular training sessions for managers and supervisors instills consistent 
reinforcement for the importance of timely reporting. 

 Make written procedures  on how to file a workers’ compensation claim easily 
accessable. 
Have written procedures handy for managers or supervisors to reference.  Also, assign a 
back-up person who is versed o-in reporting claims. 
 

 Encourage employees to report all claims.  
Educating and training employees regularly on the importance of reporting all injuries will 
keep it fresh in their minds, so when an injury occurs they will remember to immediately 
report the incident to management. 

 Reassure employees that there are no negative repercussions for reporting a 
claim.  
Developing a positive company culture and an open dialogue regarding workers’ 
compensation will reassure employees that they will not receive a negative response 
from reporting an injury. 
 

Timely reporting is proven to reduce claims costs. Claims costs consistently increase as the lag 
time increases between date of knowledge and date reported, in some cases up to 200%. 
 
State Fund offers convenient 24/7 claims reporting on State Fund Online, and by calling our toll-
free Customer Service Center at (888) 782-8338. An expert claims representative will assist you 
with reporting an injury and locating a Medical Provider Network doctor. 
 
Claims kits and employers’ required forms are available on StateFundca.com. 
 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

https://www.statefundca.com/Home/StaticIndex?id=http://content.statefundca.com//claims/ClaimsKit.asp
https://www.statefundca.com/Home/StaticIndex?id=http://content.statefundca.com//claims/EmployerRequirements.asp
https://www.statefundca.com/


Broker Spotlight 

“If you operate a business, you will--at some point--have a workers’ compensation claim.” 

That’s a message broker Terry Stotka reminds his clients of on a regular basis.  

“So let’s make sure you have the best program,” he said. “And the best program is not price; it’s 
really the safety, claims, and other additional services that a company offers.” 

For 30 years, Terry has worked as an insurance broker in 
Northern California, and first placed a policy with State Fund 23 
years ago. In his current role, he owns and operates the Bay 
Area-based DHW Insurance Brokers, and while he places 
business across multiple lines of insurance, he says workers’ 
compensation is his passion. 

Partnering Through Purpose 

But, he will be the first to tell you it’s more than a business 
relationship or even being an appointed broker; it’s a 
partnership. 

One way Terry points to this partnership is when he talks about 
his passion for workers’ compensation. That passion is very 
familiar in tone to what we do here at State Fund. 

“It’s fueled by a deep desire to help people,” he said. “In 
workers’ compensation, I get to help the injured worker get 

back to work, help employers needing guidance in navigating the complex workers’ 
compensation system, and assist claims adjusters in keeping open communications with all 
stakeholders.” 

Another element is helping to make workplaces safe, which is a large part of our purpose here 
at State Fund, and something Terry says  mirrors his purpose at DHW. 

As one example, he points to Underwriting--the unit he is most in contact with. 

Beyond determining risk and setting a price based on that risk, Terry says our underwriters also 
take time to educate him and the DHW staff on what makes a good risk. 

“It starts with the Injury and Illness Prevention Program (IIPP),” he said. “Many companies often 
use parts of their IIPP, but not all of it. Underwriting has taught us that companies need to use 
all of their IIPP effectively if they want to be considered a safe workplace. We apply this fact and 
other things Underwriting has taught us to all of our clients when considering their level of risk.” 

Terry Stotka 
DHW Insurance Services 



Beyond Underwriting, Terry is also complimentary of our Loss Prevention staff, which he says 
uses a friendly but firm approach when 
working with clients.  

“They play by the book,” he said. 
“They’re not going to pass over things 
during an inspection. But, they also 
want to work with the client to resolve all 
issues before OSHA gets involved.” 

Communication is Key 

If there’s one thing Terry can point to 
that makes him want to keep coming 
back to State Fund, its communication. 
For example, he says the Claims staff is 
quick to respond when a client has a question, and is always willing to provide not only a status 
update but also the strategy for bringing it to resolution. 

Hee once helped resolve a client issue involving an audit premium that was so past due it was 
sent to an attorney to pursue payment. Despite this,  he reached out to our Collections and 
Premium Audit staff, and partnering with both units, was able to work out a resolution that did 
not require the attorney a. 

Communication goes beyond just placing business and working out disputes. Terry is a member 
of our East Bay State Fund Broker Roundtable, a group of brokers that meets regularly with our 
staff and discusses the issues that impact the relationship between brokers and the company. 
“State Fund cares about our feedback,” he said. “I can prove over a substantial period of time 
that we brokers will bring things up to State Fund, and they care enough to listen first and 
understand, but also take action.” 

When we talk about our goal to become California’s workers’ compensation carrier of choice, 
Terry Stotka, providing one broker’s view, thinks we are already on our way. His view is based 
on more than two decades of experience working with us. Whether it’s trying to resolve a client 
issue, placing insurance, or taking on an idea generated at the broker roundtable, Terry sums 
up his experience with State Fund in one sentence. 

“State Fund often succeeds in helping solve our need. And, our need is generally the need of 
the client.” 

  

 

 

 
  

“I can prove over a substantial period of 

time that we brokers will bring things up 

to State Fund, and they care enough to 

listen first and understand, but also take 

action.” 

Terry Stotka, DHW Insurance Brokers 


